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Vi sao chuing ta phai trao doi
va tiép thu kién thic kinh nghiém
vé Ky ndng ban hang chuyén nghiép ?

Ban hang chuyén nghiép gom
4 ky nang :

- Ky nang ban hang
- Ky nang giao tiép va dam
phan



- Ky nang cham soc khach
hang, hau mai.
-= Ky nang thuyét trinh



KV NANG 1:
KY NANG BAN HANG




Y NGHIA BAN HANG

-Ban hang: Hoat dOong giao tiép, trao doi gidi
thiéu hang hda, dich vu dadp &ng nhu cau bén
mua

«S6ng la ban hang .

GiGi ban hang , kho that nghiép.

«Ban hang gioi can ren luyén ky nang

Ky nang Nguoi ban hang luén nang cao nhu mot
nghé thuat,



«Khéng co phuong thuc ban hang van nang.



BAN HANG HIEN DAl VA TRUYEN

THONG

«Tai nang chi cé 1/3 la ban
tinh, 1/3 la tri thuc, 1/3 la
y chi” (D. Doxki).

TRUYEAN THOANG

BAUN NHOONG GI TA COU SAUN

CHUU TROING DOANH SOA BAUN RA

THO@I cO THO TROOBNG HIEAN TAIl

VI QUYEAN LOIl CUUA TA TREAN HEAT

HIEAN NAII

BAUN NHOONG GI KHAUCH
HAGNG CAAN VAG MONG NOII

THAEM DO@ VAQD THIEAT KEA HAGNG
HOUA NHAEM THOUA MAON MONG
MUOAN CUUA KHAUCH HAGNG



VI LOIl NHUAAN LAAU DAQGI VAD
LOIl iCH NGOOGI MUA



QUY TRINH BAN HANG BAN BAN
BAN

BAN N

XAC mu NHU
101 THIE






BUOC 1. TIM KIEM VA TIM
HIEU KHACH HANG

1. Nghién ctu thi truong,

2. Phan biét cac nhdm khach hang
3.

4. Tiép can, rao hang

Quan diém tiép thi



NGHIEN CUU THI TRUONG

Phan khuc th| tru’Ong
‘product San

P pham_

P price, Gia ca
Dia

P place, diém

P promotion Quang



ba




PHAN LOAI KHACH HANG
PHAN KHUC THI TRUONG

Phan loai khach hang
+Kh/hg vang lai

+Kh cé nhu cau

+ Kh duogc gidi thiéu

Khach hang tiém nang va khach hang
muc tieu

» Thong tin khach hang: cong viéc, thu nhap...
- Xay dung dir liéu khach hang



« Phan tich nhu cau kh/hg..



QUAN DPIEM TIEP THI

«Khdch hang d khap noi,moi luc.

*Hay tim hoi;

« Quyét tdm nhu tu minh rao ban chinh minh;

« Cung cap cho kh/hg tiém nang day du théng tin
can thiét;

« That cu thé, cé thé kém giir trong tam tay, trong
kha nang, niu kéo cho duoc;

«Lam nhu lan dau la lan cubi;

« TO ra chiéu long khach, viu vé hai hudc

Every time, every where; Ask; Sell Your sell; Enough
Information; Keep in Tough; First is last; Humor



KHACH HANG TIEM NANG

Khach hang tiém nang la khach
hang mang lai rat it gia tri truoc
mat nhung co thé mang lai nhiéu

gia tri 1é6n hon trong tuong lai.

tim kiém khach hang tiiém nang tu
chinh nhirng khach hang hién tai
cuda ho va nhirng khach hang Ila
muc tiéu khai thac trong tuong
lai.






TiM KHACH HANG TIEM NANG
. N6i chuyén véi KHg hién tai « T6 chic hoi
nghi KHg
» Tham nai 6 hoac van phong cua khach hang
» Thu thap thong tin tr cac nv ban

hang/cac nha phan phéi - nhirng nguoi
thudng truc tiép véi KHg

« Tim d sach KHg trén trang web clia doéi thu
canh tranh

» SU dung cac bang hoi



» Xem xét cdc thong bdo moi thau dang trén
bao

» Nghién clru cac théng cao bao chi cua
khach hang

- Nghién ctu thi truong k pha thdi quen hanh
vi cua KHg



CAN BIET PIEU Gl VE KHACH HANG
TIEM NANG

+Thong tin vé cach s6ng; xu hudng chi tiéu
(thu nhap, so thich, sG thich mua ban)

*Thong tin vé sy thugng xuyén: Ho
thqgn?\mua san pham khi'nao? Bao
nhieu lan? ]

*Ho cO hay thay déi nhan hiéu hoac _
Nnguoi cung cap khong? Bao nhieu lan?

*HO c6 nhiéu théng tin khéng?



*Thong tin vé cach_su dung san pham:
Ho su dung san pham lam gi? Co thuong
xuyén khong?

Ho mong doi gi & viéc tiéu dung san pham?



Cach tim kiém va
khai thac khach
hang tiem nang

Pung thu déng cho:

Hay cho khach hang biét rang ban dang
phuc vu ho:

GUi danh thiép

Xac dinh tiém nang cla nhiing thi truong
chua duoc khai thac:



Duy tri va phat trién:



THI TRUONG MUC TIEU
Thi truong MUC TIEU bao gdm céc khach hang cé cling nhu cau
hoac mong mudén ma cbng ty cé kha nang dap ung.
Lgi ich cua viéc xac dinh thi truong muc tiéu
-Hi€u biét mot cadch thau ddo hon nhitng nhu cau va mong muén
cua KHg;
St dung mot cach cé hiéu qua ngudn kinh phi TIEP THI cla cty;
- Nang cao tinh thich &ng va hiéu qua chién luoc kinh doanh,
- dong thaoi thuc hién tot nhat chién lugc tiép thi cla cong ty;
-DBam bao tinh khach quan va cé can ct khi dé xuat cac CS tiép
thi hon hop;
- Nang cao hiéu qua xac dinh thi truong,
- Tao ra va st dung tot nhirng uu thé canh tranh




« C6 hai thij truong (tt) co ban: tt ngudi tiéu dung va tt doanh
nghiép.



7 BUOC XAC DINH THI TRUONG MUC
TIEU
1. Thuc hién mot danh sdch mong muon:
2. Tap trung vao thi truong chinh cua ban
3.Thau hiéu nhu cau khach hang:
4.T6éng hop thong tin:
5.Danh gia va kiém tra thi truong:
6.Khai déng: : Xay dung auy trinh ban hang
chuyén nghiép
7.Xac dinh dung thi truong muc tiéu trong ban
hang




Ai sé trd tién cho san pham, dich vu cua toi?:
Ai tng mua san pham cua to6i roi?:

Liéu toi cé danh gia qua cao hudng tiép can cua
minh



TIEP CAN KHACH HANG

+ Dung cu nghé nghiép; laptop, to
rol, dagnh thl%p bgt leet PP

+An tuong dau tién, gay an tuong
thong qua dién mao

+ Chuan bi phong cach, hanh dong -
ngon ngu, tu duy - tha| do

+ Goi Mm@, tao thién cam

+Lam quen : Cac dang bat tay: luon
duy tri tiép xuc bang mat, ngoi
nghiéng nguoi vé trudc




BUOC 2: PHAN POAN NHU CAU

+Gian tiép: théng qua anh mat, ci
chi, 16i ndi: Nhin ky sp/dv. quay lai,
nhac lai, hdi, dung thu

+ Phan doén truc tiép: thdng qua cac
cau hoi mad va cau hoi dong, nghé
thuat lang nghe:




+Lang nghe: Nghe cé phan hoi:
phan hoi don gidn, phan hoi tdm
lugc, phan hoi soi sang



Ban Budc 3: GIOI THIEU
SP/DV

«Bay td co kién thic vé sp/dv dang gidi
thiéu,

» Chuan bj san va thudc long,

» Trinh bay tu nhién theo ca tinh cua minh,

» Dy doan trudc cau héi va phan doi.

Quan sat, nghién cuu, hoi &Iang nghe,
MOoi goi kh/hg tham gia, thich &tin tudng
mua sp



- Kh/kh hoa véi qua trinh gidi thiéu,

-DONg vién moi nguoi hoat ddng séng
dong.mot cach tu nhién: xem hang, hoi
gia, dung thu...



BUOC 4: CHOT

. Két thuc giao dich ban hang

XU ly tU choi

«Phdn doi khéng phai la khong mua,
khéng cé pha doi, khong ban hang
duoc, phan doi gitp hiéu kh/hg nghi gi.



-Phan déi la tét. Han ché phan doéi khi
biét duoc y diém, nhay cdm, cho ngUa
cua khach



XU LY PHAN DOl

-Hay tap trung lang nghe,chiu dung
luét qua,phan tich, phan loai tim
nguyén nhan, chon lua cach tra loi.

+Han ché phan doéi khi biét dugc yéu
diém, nhay cdm, cho ngla cua khach



PHAN DOI THAT GIA

Phan doi cd thé :
» 40%gqia b0,
» 20% that long,
» 40% la cach
dat cau hoi
k{ thuat, tim

hiéu



TAM LY BAN HANG

*Tam trang chién thang, vé mit tu nhién

* Tranh 161 nudc do1, mo migng dung thot
*Chan thanh, thang than chao mo1 that hay
+Tot lanh, an tuong gay ngay tu dau

» Chap nhan, de cao nhan cach khach hang

*Quan tam nghe nghlep, khach nao két than
+Hay chuan bj tot gia ké bay ban,

* Dung quén tam ly ban hang ban o1



10 QUY TAC CUA 6.700 CUA HANG BAN

-

Ul = W N

LE cia WAL-MART

. Cam két phai dat dugc thanh cong va luc

nao cdng nhiét tam

. Chia sé thanh cong véi nhitng ai da giup ban
. Tao dong luc cho minh, cho ng khac dé dat

diéu minh mo udc

. Truyén thong véi nguoi khac va bay té rang

ban dang quan tam dén ho

. Tran trong va ghi nhan nhiing no luc va

thanh qua cua ngudi khac



10 QUY TAC CUA 6 700 CUA
HANG BAN LE ctia WAL-
MART

6. To6 chic mung thanh tuu cla ban va
cua ngudi khac

7. Lang nghe nguoi khac va hoc hoi y
tudng cua ho

8. Vuot hon mong doi cua khach

hang va cua ngucoi khac



9. Kiém soat chi phi dé rat ngan con
duong lam giau

10. Boi nguoc dong, tao su khac biét

va duong dau véi tinh thé



KY NANG2:
GIAO TIEP VA DAM PHAN




. KN2 : GIAO TIEP VA DAM PHAN

‘Dau hieu chan thuc
Nhin thang vao mat ban
-Ban tay md, canh tay dang ra
-Dau hai nghiéng

‘DOI tra \
-Chan ng6i khéng cham nén
hoac dé nghieng
Hang dong , cua minh, sO moi,
dui mat



-Nham mat, giay mat trong
kinh mau



Phong cach CHAT:

Khong

C cai va,

‘H hang hai;

A & thanh;

T tham noi

- ( Candit,Hangback; Accurate; Talkactive)



VUOT QUA BO NGO BAN PAU

‘Hay Ién tiéng chao trudc
*HOI nhirng cau xa giao thon .
thuong ¢w
Biét lang nghe tich cuc 7 i
*HOI nhtng cau ma4 rong




*BOC 10 thong tin vé ban than



.AM THI TRONG GIAO TIEP ( théi mién)

- Am thij la tac dong tam ly t&i ca nhan
hoac mot nhom nguwol nham lam cho
ho tiep thu thong tin ma khong co su
phé phan.

- Trong kinh doanh, am thi duoc s dung
gua tac dong cua quang cao (lap di Iép al
MmOt cau nol hay mot hinh anh, dwa vao

théi trang, vao uy tin ctia don vi san xuat



PHAN LOAI TINH CACH KHACH HANG

THEO H. J. EYSENCK:

* Nhaan cauch goam 2 nhaan toa:

- (D): tinh thaan kinh oan nonh _ khoang oan nonh (Nerve)
- (N): tinh h6éung noéai _hobung ngoaii ( in- extroversion)

 Truic (N) vag (I) giao thaung gouc taio thagnh 4 vugng: 4 tinh cauch

Uu tu d- Diém tinh  S6606i ndi - Linh hoat



Khou tinh / nhaiy caim, hoai hoap / baén khoaén, giauo fieau / hieau chiean, bieat hieau /dead bo kich thich

Bi quan /dea thay fioai, deg daét/ boac fioang, khoang thich giao tiedp/laic quan

Khoang oan inonh

(N) 24
A
Ou té s0ai nodi
hodung noail 4 8 12 24 hodung ngoalii
(H) -
7
hieam tonh linh hoait
0
oan Adnh

caan thaan /cd0i mda, nhad nhaén/liedm thoaéng, cou thiean chi /toat buing

nghiedm tuuc /dea dadi, fiaung tin /xoac noai, Aieam daim ,voa to



PHAN LOAI NGU'OI THEO PHONG
CACH THU THAP VA XU LY

THONG TIN
Cé 4 loai nquoai:
* Phan ky; * Diverging;
- DONng hda; » Assimilating;
« HOI tu; - Converging;

* DO luong « Accommodating



Phong cach thu thap va xu ly thong
tin

Cung cap
accom-

modating

Hanh déng thuc tién (AE)

Hoi tu
convergi

@én



Khai quat tuong ( AC)

assimilating



PAC NHAN TAM

+12 Cach anh hudng nguoi khac suy
nghi theo ban 1.Khong tranh cai

2.T06n trong vy kién nquai ta

3. Thang than nhéan sai lam

4.Lubdn than thién, mat ngot chét ruoi
5.HOi nhitng cau dap vang tuc thi

6.D&é ngudi ta lam chd cubc ndi chuyén khi
doi dau



12 Cach anh huédng nguoi khac suy
nghi theo ban

7.DEé nguai ta tin rang y kién do la cla nguoi ta
trong y dinh hop tac

8.Dat minh vao hoan canh cua nguoi ta, thua
nhan quan diém cua ho

9.b6ng cdm véi mong muodn 10. Hay khoi
cua ho goi su cao thugng

11.Biét trinh bay vd mo6t cach sinh déng



12.D6ng vién tinh than vuot thir thach



CHIN NGUYEN TAC LANH DAO,
CHUYEN HOA NGUOI KHAC

1.Hay khen ngoi trudc khi phé

binh ai

2.Phé binh gian tiép, hiéu y thi
tot hon



3.Cong khai tu kiém trudc khi
phé binh

4.Hay goi y thay vi ra |[énh
5.Nh& gitr si dién cho nguoi ta



CHIN NGUYEN TAC LANH DAO,
CHUYEN HOA NGUOI KHAC

6. Ludn khuyén khich nguoi ta du
thanh tich nho

7.Hay dé nguadi ta gilr niém tu hao vé
no



8.Md duong cho nguoi ta sira chira loi
lam
9.San sang ton vinh nguoi cong su



CAC PHONG CACH GIAO TIEP KHAC
Ngon ngir gido tiép

‘/ Giao tiép khong 15i 60%
/glong diéu 30%
v'[0i nOI 10%

-Am thi trong giao tiép : quang cao lap
di 1ap lai, lam mé hoac ngudi nghe, biét

lang nghe dan dat

-Gleo tleng vong: « ching ta c6 cung tan
sO» dac nglr, tiéng 16ng, dau hiéu quy uéc



-Nam giay dé nhé tén nguoi : chd y
nghe tén cho I<y cho rd, nhac Ia| nhé
nguoi trung tén,.



CAC PHONG CACH GIAO TIEP
KHAC

90 giay tao cam tinh:

«Bay td nhiét tinh va sdic séng lanh
manh;



*hdi chuyén theo moi quan tam cua
khach:;
-Lang nghe, tao dac diém kho quén



7 NGUYEN TAC VANG TRONG
GIAO TIEP

1.NhG tén;

2.khoéng tranh luan;

3.madi khach néi vang;

4.trinh bay hinh dnh cu thé;

5.xét viéc tir quan diém cua
khach;

6.khoi goi dong co,



7.tao su thach thic,l6i cubn



2. DAM PHAN

Tong quan vé dam phan

- Khai niém:

Pam phan hanh vi va qua trinh cac bén
trao doi tim diém.chung, & quan hé lau
dai

*Hai ki€u dam phén: Thua -Thua va
Thang - Thang Ky nang dam phan:
+Théng tin vé thi truong: hiéu ro vj tri
cua minh va cua khach hang



DAM PHAN

+ Thong tin vé doi tadc: nhu cau, quy mo, xu

hudng, moi quan tam...

+Xac dinh nang luc cda ban than: kién

thirc, tam ly, ky thuat ho tro

+ Ké hoach dam phanThuong truong la

chién trudng, thao truong d6 moé hoi,chién

truong do d6 mau

- Ky thuat mé dau: + Cac nguyén tac mé
dau: tao hap dan, chu vy, tdc dong tinh
cam...



+ S dung sic manh cla ngoén tu + suc
manh cua théng tin + Khéng hoi la cau hoi
Nngu Ngoc nhat



- Ky nang tra loi cac cau hoi: Khong tra |oi
ngay, hoi lai dé khach giai thich keo dai thoi
gian; Héi mot dang tra 10i moét néo, danh trong
lang; Map m& khi gap vd khé; Chi trd 18i nhiing
di€ém co loi

-Van hoa trong dam phan + Van héa dan toc:
Xxu huéng chiju rdi ro,quyén thé,cad nhan, nam
tinh

+Van héa té chuc hudng ngoai, ndi; vi nhiém

vu/xa hoi; chuan muc /ca nhan; an toan/mao

hiEm; dé ing bién/theo hoach dinh trc



+Tinh cach : ki€u hop tac,thda hiép,dan
xép,diéu khién,trdnh né?+



-Khac bieét Ve ngon ngtr va phi ngon
ng(t, khac biét vé quan niém gid trj,
khac biét ve tu duy va ra quyét dlnh :

-Biét giau y dinh, ma khéng bij coi 3
noi dbi.Tao dugc su tin cay ma khong

ca tin.

*Nhun nhuong qua quyét, mé hoac
nguoi khac ma khong bi mé hoac. bo
la nha dam phan.

*Nodi la bac, im Iang la vang, lang
nghe la Kim cuong ;



-Thanh cong I6n véi nhitng budc nho
hon thanh cong nho véi mot budc [on.



KET THUC PAM PHAN

«Sao anh con vudng mac thé?

«Anh c6 biét la anh duagc loi bao
nhiéu tién néu cong tac vaéi toi
khdng?

*Anh c6 nhan ra lgi ich phu trdi cua
chung ta khong?

«TOm lai toi phai lam gi dé anh chap
nhan vu nay?




KET THUC PAM PHAN

+TU choi

khdéng cd nghia la khong, ma nghia |a
chua phai bay gio.

+ Ngudi thanh cdng nhan ra co hoi trong
khé khan,ké that bai nhin thay khé
khan trong co hoi.



+Cudc daoi la mot chubi dam phan,
nghé thuat dam phan quyét dinh
cudc doi



4 cdch THU PHUC NHAN TAM*don

gian

L «Cung lam
»Glup do viéc Vi
(Tai vat, Loi nhau

khuyén, Bong
vién vuot so hai)
*NOI nhgot
-Cung lam loi



B0 thi:

(Tai thi, Phap thi, VO uy
thi)

» Ai ng(r

 Lai hanh

» DONQ su



6 NGUYEN TAC DOAN KET VOI
PONG POI TEAMWORK

1. Cung an & véi nhau
Tranh cai va, canh
2. tranh

3. Ludn chia sé y hay
4, Thuong trao doi gidi

1.

2.

3.
4.

Than hoa dong
trd

Khau hoa vo6
tranh

Y hoa dong
duyét

Kién hoa dong



bay giai
Khong bé tha, giai Gidi hoa dong
5. dai 5. tu
Loi hoa dong
6. Cé loi chia dong déu 6. phan



KY NANG 3
CHAM SOC KHACH HANG



TAM QUAN TRONG CUA CHAM SOC
KHACH HANG

- CSKH quan trong vi tao Hiéu Ung lan
truyén

-Hiéu khach hang can gi Dua trén 2
véu to: nhu cau ly tri va nhu cau cdm
XUC

Cac yéu td quan trong trong cham
soéc va phong van khach hang



*Thai do: Trdch nhiém, xuyén suot, tran
trong, ddp Ung, cai tién

«Hanh vi: Than thién, an can, nhiét tinh,
cam thong, nhanh chdéng



7 NGUYEN TAC VANG

CHAM SOC KHACH HANG
1.Trai tham do don chao khach hang
2.Danh thaoi gian tim hiéu khach hang
3.Tao moai truong giao dich thuan |oi
4.Dam bao thoa man cua khach hang
5.Tram nghe khg bang mot thay, nghe

phan anh that tan tuong

6.Dé y tung chi tiét nho nhat
7.Tin tudng vao dich vu minh cung cap



CHAM SOC KHACH HANG KHO

‘M6 hinh giao tiép da giac quan:

Thi giac, thinh giac, cam giac
-DOng cam vaéi khach hang .
-U'ng phd véi cac giai doan cdm xUc



LUU Y TRONG PAM PHAN

»YEu t6 san pham, yéu t6 thuan tién,
yéu td con nguoi-

-hay do luong danh gid chat luong dich
VUu;

Dung xao lang khach hang hién co,
tu do sé co khach hang tiém nang



5 PHONG CACH BAN HANG CUA
BLAIR SINGER

Cau chuyén 5 chud chd ban hang

Ban hang kiéu truyén (Truyén cdm, dua vao niém

1. thong tin)
Ban hang kiéu thuyét

2. trinh ( ky nang noi truéc dam dong)
Ban hang ( khg hién c6 qgidi thiéu khg

3. ki€u cham séc tiém nang)

4. Ban hang kiéu tién (sdng tao, doc ddo, liéu ,Ii )



cong
Bdn hang ( thuyét minh, phé binh théng
5. kiéu bién bach minh)



1. BAN HANG TRUYEN THONG
(SalesDog: Basset Hound)

Manh Yéu
- Tao quan hé chac ché 1-1 - Khé tin va gir dugc dong luc
- San sang xu ly tét véi khg cdu khinh - Thi€éu chuyén mén
marketing
- Danh hoi cdc co hdi nhay bén - Co thé cam thay bi ton
thuong
- Thuan lgi trong viéc xay dung long tin
- Ba4n hang bang céac qgia tri
chinh truc va trach nhiém
B6 sung phat trién
- Lap hé théng qgigi thiéu . Bé ra chién lugc dan moi tu
déng



- Lam chud ban than chong tiéu cuc. Can su ung ho kem
cap khéng ngung



2.BAN HANG KIEU
THUYET TRINH
(SalesDog: Poodle)

Manh

- Tai ndi nang, thuyét trinh
gita dam dong

- Trinh dién nhitng hinh anh

xuat sac
- Bua ra nhing thong
diép marketing I0i
cuon
- Siéu dang trong viéc thiét
Iap mang ludi

B6 sung phat trién

Yéu
- Cai toi de bj tén thuong,
hoac qua tu cao vi mudn

chaoi noi.

- Giodi tao su kién rag hang
nhung ngai truc tiép mai
khach mua hang mét céch
virng vang

- Bénh ndi nhiéu va tadn mac



- Can tu chud ( gly giong ndi nho)
- Manh danh phan héi marketing truc tiép



3. BAN HANG KIEU CHAM SOC
KHACH HANG

(SalesDog: Golden Retriever)
B6 sung phat trién

Manh
- Thuc su quan tam dén

ngu‘dl khac, biét hdi ho

can gi.
- Co dong luc tyu nhién

trong xay du‘ng va duy tri

guan hé vaéi khach hang,

giup d& khach hang
- Phu hgp ban hang cao

cap I6n



-Do6i khi qué toét bung, qua

YéUA S thod mai, khat khao duoc
-Khong thoa mai vai cong nhan.

diém két thuc ban -CO thé thiéu su khon
hang khéo trong marketing

- Quan ly ban than, hoc ky nang két thic ban hang, chot
hang

- Can ky nang marketing phan hoi truc ti€p va phan ng khi
khg ndi khdng



4.BAN HANG KIEU

TIEN CONG

(SalesDog: Pitbull)
Manh Yéu
- Khai phé dat mdi, thi - Thiéu kién nhan
truéng mai - Thiéu cham sé6c khach hang
- Doi dao nang lugng, Ii, 1éu - Thiéu gly d6i nhém, chinh
bén bi sdch nhém

- It so su tu chéi, két thic
ban hang



B6 sung phat trién
- Xay dung doi nhdm - Can hoc ky nang lang nghe
- Marketing phan hoi truc tiép



5.BAN HANG KIEU
BIEN BACH
(SalesDog:
Chihuahua)
- Gidi cung cap bang
M?“h o , ching bién bach
- Tich luy kién thuc phong . .
ph BO sung phat trién
- Biét phan tich nghién ctu
thi trg
-Pam mé cbng viéc va ly
luan



- N6i qua kha nang tiép

Yél,l. o thu cla khach hang
- NOiI nhiéu nol nhanh tiém nang
- Khé xay dung quan hé lau - Khé két néi

dai

- Ky nang viét, Marketing. Ky nang lang nghe va thuyét
trinh



KY NANG THUYET

KN4 :
TRINH

1. Vuot qua su so hai 2. M6 dau
an tuong



3 Dien dat chu 4. nghé thuat két
. de thuc

5
. Tao phong cach thuyét trinh



NGUOI THUYET TRINH AN TUONG

+can su ch. bj va luyén tap
+can c6 phong céach riéng

+ phai phan tich ky luong doi tuong
nghe



SU HOI HOP

Am anh:
» Hinh dung ra nhirng vap vap, lam 16i, that bai
» va nhirng I&i ché nhao

So hai
- “N6i s¢ héi la két qua cua sw thiéu hiéu biét
. va thiéu vikng vang”



1. VUOT QUA BAN THAN HOI
HOP

-NgOi xubng thu gian,
«Hit thd sau,

» Cuoi to,

- Cuci tuoi.



«Bién micro thanh vat ua thich



2. MO PAU AN TUONG

« Bang mot hoat dong khaéi dong,
- MOt vi du ,

- mOt cau chuyén,

- MmOt cau hai,

« dO vui,

» cau chuyén khaoi goi to mo,

- nhitng con so6, su kién gay xoc,
. yéu cau vo tay, gio tay tra |0




NEN VA KHONG NEN MO PAU

KHONG NEN NEN
- Xin 10i, tang hang, < Lay hoi day,
 tap luyén s dung
« kh6i hai vb duyén, tu -
s dung moi co
» dat cau hdi déng, hoi dé



« hoi dai,hoi dai, hoi
dai luyén tap .



3.DIEN DAT : CHINH PHUC NGUOI

NGHE
. o . «Bat ngo cham duit
BANG KE CHUYEN : trong hao hirc

» Gay cam xuUc,

« Trinh dién hinh anh
dep,

Dua Ién cao trao,



BANG PAT CAU
HOI
Pat cau hoi dung

hon ngan lan tra 10i
dung



TAO PIEM NHAN

Tao di€ém nhan trong tung

noi dung:

» MG dau 10%,
 Trién khai 70%,
« Két thuc 20%

Xu ly tinh huong khi trinh
bay




Khéng chuan bi chinh la sy
that bai trong thuyét trinh



4. NGHE THUAT KET
LUAN

-Nh{rng gi ban néi cudi cung la nhirng
gi thinh gid nhé 1au nhat ( Ebbingaus)

- Xay dung cao trao, tao diéu bat ngo
khi sap két thuc, dé lai du am lang
dong



5.PHONG CACH DIEN
THUYET hay tao cho minh moét
phong cach riéng




Xin Chaan Thaenh
Cadm On Quuy Vo Aab

Quan Tadam Theo Doébi




